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Resumen

En el siguiente trabajo de investigaciéon se analizd la relacidn que tiene la actividad
turistica y el avance de las herramientas tecnolégicas en los Ultimos afios, ademas se realizd un
analisis de las mejores prdcticas sobre el uso de la tecnologia como la ciudad de Malaga, que logré
obtener la distincidn de ciudad inteligente en todo el territorio espanol y como ha sido enfocado
en el sector turistico para lograr obtener una mayor demanda y mejorar sus niveles de

competitividad. Asimismo, se analizaron las experiencias del uso de la tecnologia en Peru.

La tecnologia es una herramienta que ha influenciado mucho en la actividad turistica,
destacando su mayor uso en los ultimos afios, para ello se ha considerado realizar toda una
revision bibliografica, partiendo de las ideas de turismo inteligente, sostenibilidad, la nueva
tecnologia usada a raiz de los efectos negativos ocasionados por la pandemia y la actividad

turistica como generador de empleo.
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Abstract
In the following research work, the relationship between tourist activity and the advancement of
technological tools in recent years was analyzed, as well as an analysis of the best practices on the use of
technology such as the city of Malaga, which achieved obtain the distinction of smart city throughout the
Spanish territory and how it has been focused on the tourism sector to achieve greater demand and
improve its levels of competitiveness. Likewise, the experiences of the use of technology in Peru were

analyzed.

Technology is a tool that has greatly influenced tourism activity, highlighting its greater use in
recent years, for which it has been considered to carry out a complete bibliographic review, starting from
the ideas of intelligent tourism, sustainability, the new technology used as a result of the negative effects

caused by the pandemic and tourism activity as a generator of employment.
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